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Visa Notification of Possible Compromise of Account Numbers

Augusta, ME – March 24, 2008 – Maine State Credit Union has received several notifications from Visa regarding the compromise of a large supermarket chain’s computer system that may have contained a significant number of the credit union’s Visa credit cards and Visa check card numbers

On Monday, March 17, 2008, Hannaford Bros. supermarket announced that the security breach affected all of its 165 stores in the Northeast, 106 Sweetbay stores in Florida and a smaller number of independent grocery stores that sell Hannaford products.  Hannaford estimates that approximately 4.2 million check cards and credit cards were potentially exposed.
The credit union’s Card Services Department reacted swiftly to the notification by ordering new cards for each cardholder that may be affected and notifying each member to inform them of the situation.  The credit union began seeing fraud on a small number of cards associated with this breach on March 24, 2008.  Members are being asked to check their statements carefully and contact the credit union if they see any suspicious transactions.  Cardholders may choose to block their cards now or wait until their new card is received.  Members are also being reminded that accountholders will not be responsible for any fraudulent charges resulting from the compromise.

Background Information:  Maine State Credit Union is a member-owned, non-profit financial institution with branches located in Augusta and Waterville, Maine.  As the State’s largest credit union, Maine State Credit Union offers a wide variety of products and services to members located throughout the State, including Visa check cards and Visa credit cards.  The credit union has approximately 8,000 Visa credit cards and 9,100 Visa check cards issued.  To date, the credit union has been notified by Visa of approximately 6,000 Maine State Credit Union cards that may have been impacted.
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